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1 Executive Summary
For some years, SaskPower has been planning an Advanced Meter Infrastructure (“AMI”) program as
part of a broader Service Delivery Renewal (“SDR”) program to modernize its existing infrastructure. The
AMI program includes procurement of smart meters (referred to as “Solution”) and the installation of
these meters (referred to as “Deployment”) at SaskPower’s customer premises. The total program
involved the planned installation of approximately 500,000 smart meters over an expected twenty-one
month period ending June 30, 2015. Sensus USA Inc. (“Sensus”) and Grid One Solutions Canada ULC
(“Grid One”) were selected as the primary vendors (“Vendors”) for “Solution” and “Deployment”,
respectively.

SaskPower began a full roll-out of the smart meter installation on October 17, 2013. On July 10, 2014,
after four “catastrophic meter failures” (e.g. a meter which has burnt, melted, blackened, caught fire,
arced, sparked, or exploded/blown from the premise) occurred in June 2014, SaskPower implemented a
“safety stand-down” of the program resulting in no further smart meter installations than the 105,000
meters already installed. These meter failures caused damage to some property and potential safety risks
to residents. Subsequently, in July and August 2014, four additional such failures occurred and the
Government of Saskatchewan (“Government”) ordered the removal and replacement of all the installed
Sensus smart meters on July 30, 2014.

At the direction of Government, the Crown Investments Corporation (“CIC”) of Saskatchewan initiated a
series of independent reviews of the AMI program from a legal, technical and procurement perspective.

PricewaterhouseCoopers LLP (“PwC”) was engaged to review SaskPower’s Purchasing Policy &
Procedures that were in effect during the period of the procurement of the Solution and Deployment
Vendors for the AMI program. This review was to be performed in the context of whether any findings
could have potentially reduced or mitigated the impact of the current decision to cancel the program, and
was therefore intended to identify, review and comment on:

 SaskPower’s adherence with its Purchasing Policy & Procedures;

 Any significant gaps or deficiencies in SaskPower’s Purchasing Policy & Procedures when
compared with good practices that we have observed in other similar organizations; and

 SaskPower’s ongoing contract and vendor management and due diligence procedures related to
the Smart Meter program after the vendor selection.

PwC was not engaged to identify the cause of the Smart Meter failures or complete any legal due
diligence relating to any recourse that SaskPower may have following the smart meter failures.

We considered SaskPower AMI procurement activities from May 29, 2009, when the SDR was approved
by the Board of SaskPower, through to July 30, 2014, when the Government ordered SaskPower to
remove the smart meters that had been installed.

This report outlines the key facts and findings arising from our review, and recommendations that could
improve SaskPower’s procurement activities going forward.

It is important to note that, during the review, PwC had the full co-operation of SaskPower’s staff,
contractors, advisors (Enspiria and UISOL) and primary vendors, (Sensus and Grid One). The
information that we requested was provided in a timely and professional manner and access was
provided to the individuals and information required to perform the review.

The procurement review was conducted between August 26, 2014 and October 10, 2014 and was
designed to meet the services agreed upon in our letter of engagement with CIC dated August 26, 2014.
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Key Facts and Findings

A. Purchasing Policy & Procedures – Compliance Review

We concluded that:

 SaskPower’s purchasing team ran an open, fair and transparent procurement process. There was
no evidence of any significant instance or example of non-compliance to the 2007 Purchasing
Policy & Procedures in effect at the time of the procurement. For the purpose of this report,
significant non-compliance would include any instance or example that could have prevented the
occurrence of the failures that led to the decision to remove the meters.

 SaskPower engaged technical advisors to support their smart meter procurement and installation
program where it was determined they needed to augment their in-house capabilities.

 The documentation of the AMI program, particularly the procurement process, was good. This is
indicative of the level of oversight, controls and the importance that management attributed to
the program.

 SaskPower considered the technical risks of the program in their AMI procurement approach.
The steps taken to identify and address these risks reflected in-house views and input from
advisors, and included setting out detailed technical specifications in the RFP referencing
industry standards, validating bidder representations made in the proposal process, and
executing on a detailed meter testing and acceptance process including a pilot field test at Hanley.

Areas of Concern

Based on the work performed, we identified two key areas of concern:

1. Catastrophic Meter Failure Was Not Identified as a Risk

The primary issue of catastrophic meter failures which prompted the AMI program to be halted was
not identified as an initial program risk. When additional information about smart meter fires from
other sources came to light, the risk of catastrophic meter failures did not prompt an independent re-
evaluation of the risk related to Sensus smart meters. An escalation of the risk assessment could have
prompted additional investigation, testing, and either closer monitoring of installed meters or a
pause to the roll-out of smart meters until issues were better understood.

Although we cannot determine whether any actions could have prevented the smart meter fires from
occurring in Saskatchewan, consideration of catastrophic meter failures should have occurred at the
outset of the program. In light of the fires at the Philadelphia Electric Company ("PECO") in August
2012 which prompted PECO to halt their smart meter program, SaskPower responded with legal risk
mitigation by way of contract terms and representation from Sensus, and certain actions based on
limited information provided by PECO, but did not then investigate the risk of catastrophic meter
failure and the impact on customer safety to the extent undertaken once the fires occurred in
Saskatchewan.

2. Unclear Roles and Responsibilities in the Purchasing Policy & Procedures

The Purchasing Policy & Procedures document does not clearly identify the roles and responsibilities
for the management of enterprise risks relevant to procurement and, specifically, a single point of
responsibility for the consideration of safety and supplier risks during procurement that brings
together inputs and findings of all of the roles and responsibilities in procurement, in order to
evaluate and mitigate these risks as a whole during the procurement process, and subsequently
throughout the lifetime of a contract.
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Further, a specific gap in the performance of the Procurement role, as defined in the Purchasing
Policy, was to provide strategic procurement advice to the team. In this case, the role was filled by an
external industry smart meter specialist, and not a procurement specialist. While this is not
uncommon for these types of programs, there is risk involved when the majority of procurement
advice is provided by external individuals, as this can result in a narrow focus limited to their
specialty, without the independence and challenge that an experienced internal procurement
specialist advisor would bring. Involving a procurement specialist to provide strategic advice in
addition to insights from industry specialists would be expected and can enhance risk management
while bringing forward some of the concepts outlined in the good practices section.

Specific responsibility for the identification and management of all potential risks related to
procurement may have helped mitigate the impact to the program related to certain safety risks.

B. Purchasing Policy & Procedures – Comparison to Good Practice
There is no common industry-wide standard that is widely agreed upon to determine “good” or
“expected” practices when it comes to comparing procurement, contracting, due diligence and contract
management processes. We noted several areas of the SaskPower AMI procurement that could be
considered to be good practices; for instance, the use of:

 A well thought through sourcing strategy with a plan to reduce risk while maximizing value for
money and managing supply continuity risk; and

 A two-stage procurement process which included an initial Request for Quotation (RFQ) to
identify capable AMI solution providers to accommodate a more efficient and effective Request
for Proposal (RFP) process.

Areas of Opportunity

We also identified a number of areas that present opportunities for enhancing SaskPower’s Purchasing
Policy & Procedures, when compared against industry good practice.

1. Complex Procurement Management

The procurement of high risk goods and services (like those covered in the AMI program) has
additional complexities and should be managed by a single point of contact in Procurement with a
different set of processes, increased controls, leadership, and levels of specialist support, with
individuals who are familiar with managing end-to-end risks. One specific example that we observed
is in the area of due diligence.

Good practice from a Complex Procurement perspective and long term vendor arrangement would
suggest that more robust due diligence be performed with respect to the vendor organization when
certain criteria are met, especially in situations where they are not already known to SaskPower or it
is identified as a higher risk or Complex Procurement. Examples include more diligence around
historical legal issues, closer involvement and coordination of these activities by Procurement, and
extra steps around independence to avoid too much reliance on third party vendor representations,
as was experienced with Sensus. More specific guidance around due diligence would help manage
financial, legal, reputational and safety risks.

2. Process Safety Management and Safeguards

Process Safety (meaning the integration of safety practices covering multiple areas that include
infrastructure of facilities, information networks and, customer premises) should be expanded in the
Policy & Procedures to address this aspect at the same level as it does for a SaskPower employee or
contractor safety. This is an evolving discipline but, given SaskPower’s stated priority for safety, this
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good practice should be built into the Policy & Procedures to ensure that all aspects of safety are
considered in future procurements.

3. Vendor and Contract Management Capabilities to Manage Risk

These capabilities are primary vehicles that can hold vendors accountable to the contract to help
better anticipate and manage risks associated with high impact suppliers through the duration of the
contract. Good practice would involve a formalized program with a governance structure that is
outlined in the contract supported by specific vendor scorecards with performance measurement of
service, safety, cost, quality and risk. Implementing these capabilities at SaskPower would help
ensure that suppliers are managed with this broader risk lens over the life of the contract, and would
be better positioned to monitor and respond to risks related to a vendor or identified in the industry.

It is important to note that, while it cannot be determined whether the application of these good
practices could have potentially reduced or minimized the impact of the incidents, they would have
helped play a role in the assessment and management of risk during the AMI program. We have provided
recommendations for improvement to be considered to assist SaskPower in moving their procurement
process towards good practices.

Summary
SaskPower had in place Purchasing Policy & Procedures that would be comparable to what we have
observed in similar Crown Corporations and Power Utilities, and these were followed throughout the
AMI program. SaskPower management treated the AMI program as a complex initiative and engaged
specialist advisors to augment in-house capabilities. However, roles and responsibilities related to
procurement were not clearly defined, fulfilled nor assigned for the management of enterprise risks
relevant to procurement, and specifically for safety risks. In addition, some of the key activities that
would be expected from a good practice perspective in Complex Procurement were missed, such as
sufficient due diligence.

During the smart meter roll-out period, SaskPower became aware of the risks associated with
comparable failures in another jurisdiction and responded to address what it perceived to be the cause of
the failures. However, their response did not address the real root cause of the failures, which suggests
that the impact of the subsequent failures in Saskatchewan might have been mitigated if SaskPower had
applied the same rigour to re-evaluate the risks in their own smart meter program as would have been
expected had the incidents at PECO occurred in Saskatchewan. An escalation of the risk assessment
could have prompted additional investigation, testing, and either closer monitoring of installed meters or
a pause to the roll-out until the issues were better understood.

As a result, we recommend the following:

1. The risk assessment process should be strengthened in the Purchasing Policy & Procedures to
clearly require a more thorough consideration, documentation and evaluation of risks as
potential risk indicators are identified during the development of a procurement strategy, as part
of project planning, and monitored for new or changing risks during the period of the contract.

2. Roles and responsibilities regarding Risk Management, encompassing each enterprise risk
category, and specifically safety risk, should be clearly identified in the Purchasing Policy &
Procedures, and assigned at the outset of the project for the duration of the procurement and
subsequent contract.
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3. A specific role should be defined and assigned in a Complex Procurement that provides for each
of the following:

a. strategic procurement advice,

b. identification of all risks and requirements associated with the procurement of higher risk
goods and services, and then

c. support to the contract owner in managing vendor performance and risk for the duration of
the contract.

4. A single point of accountability should be assigned in a Complex Procurement that would bring
together the inputs and findings of all of these individual roles and responsibilities, and would
ensure that risks are evaluated as a whole during the procurement process and subsequently
throughout the lifetime of a contract.
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2 Project Background
SaskPower is a vertically integrated electric utility providing generation, transmission, distribution and
retail services. SaskPower generates or buys electricity supply from a generating fleet that uses a wide
range of fuels (e.g., coal, hydro, gas, and wind). SaskPower has the exclusive franchise to supply,
transmit, and distribute electricity and provide retail services to customers in Saskatchewan. Two cities,
Saskatoon and Swift Current, have retained their municipal franchise to supply and distribute electricity.

Service Delivery Renewal (“SDR”)
SaskPower’s Service Delivery Renewal Program is a multi-year initiative aimed towards improving
service quality, productivity, efficiency and system reliability. The SDR initiative includes re-engineering
the processes used to service customers, from the customer’s initial contact through to connection, as
well as dealing with complaints and queries, meter reading, and maintaining distribution infrastructure.

The SDR Program has led to improvements to customer service through initiatives such as the
implementation of a new enhanced billing system, a new interactive telephony system and more timely
and efficient dispatch processes through laptops in service trucks.

A key initiative under the SDR Program is Advanced Metering Infrastructure (“AMI”), which aims to
improve customer service, offering near real time monitoring of electricity consumption data and
operations through the installation of smart meters. Smart meters can offer many future benefits,
including meter readings that largely eliminate billing based on estimates, faster service connects and
disconnects, and quicker identification and tracking of power outages once supporting technology is in
place.

Advanced Metering Infrastructure (“AMI”)
SaskPower’s AMI program consists of the replacement of SaskPower’s existing electric meters with an
AMI electric meter and retrofitting SaskEnergy’s gas meters with a two-way AMI communication
module, installed at a customer’s home, farm or business.

AMI also includes a provincial communication network to transmit information from the AMI meters to
SaskPower, where the data will be integrated into corporate systems for customer billing and other
operational purposes. The key customer benefit associated with AMI is increased operational efficiency
and real time information, which will allow earlier detection of outages.

Full AMI deployment involves installing approximately 500,000 electric smart meters and
approximately 360,000 gas meters retrofitted with two-way AMI communication. These devices will
communicate across a network consisting of approximately 400 tower sites across the province. These
are primarily existing SaskTel tower locations where AMI equipment is then installed.

The AMI program was approved by the SaskPower Board of Directors in August 2010 with an associated
budget of $190 million. Over the next year, SaskPower and SaskEnergy completed key project vendor
procurements, and ultimately selected Sensus USA Inc. for the supply of the AMI solution (electric and
natural gas meters/modules, communication base stations, and associated information technology
systems) and Grid One Solutions Inc. for electric meter and gas module installation.
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AMI Program Governance Structure

The AMI program was organized according to the following structure:

 An Executive Steering Committee (“ESC”) responsible for the overall management of the
program and reporting to the Board of Directors.

 The AMI program was separated into four identified streams of procurement and
implementation. Each stream had an identified project manager. The four streams were as
follows:

o AMI Solution (the “Solution”) which included the actual smart meters, the physical network
infrastructure (i.e. communication towers) and the communications system to transmit data
from the meters to SaskPower;

o Deployment which is the physical installation of the meters on customers’ property;

o Meter Data Management Systems (“MDMS”) which includes management of all the data
received at SaskPower from the Solution network system; and

o SAP Integration which is the integration of the data received into SaskPower’s billing system
to generate invoices to the customers based on the data received.

 A Purchasing Agent was assigned to each of the four streams as the Purchasing Department
liaison. The same Purchasing Agent was responsible for all four streams.

In addition, SaskPower engaged external consultants to provide management support in regards to
smart meter expertise and project management. The primary consultants to the AMI program were the
following:

 Enspiria (Subsequently acquired by Black and Veatch) – Enspiria was engaged in September
2009 to initially provide AMI specific advice towards SaskPower’s AMI business case, and
subsequently assisted in developing the RFP and evaluation criteria for the AMI program
procurement streams. Post procurement, Enspiria consultants continued to assist the SaskPower
project managers with contract management activities.

 Utility Integration Solutions Inc. (“UISOL”) – UISOL was engaged to provide an assessment (i.e.
a “health check” of current state and future plans for the AMI program). A February 1, 2012
report identified areas for improvement, specifically around testing and project management. On
March 12, 2012, a Statement of Work (“SOW”) was signed with UISOL to directly provide
additional project management capabilities and a UISOL employee was assigned to work with
SaskPower in this capacity.

Smart Meter Deployment & Industry Developments

Equipment delivery began in early 2012, as did laboratory and field testing activities. These activities
continued through the fall of 2013 when full meter and module deployment commenced.

Early in 2012, a legal complaint filed by a former employee against Sensus in 2010 was made known to
SaskPower. The employee claimed he was wrongfully dismissed for raising concerns of smart meter fires
that occurred in 2009. In the summer of 2012, PECO postponed its smart meter program and later
replaced its Sensus meters due to incidents of fires occurring.

In July/August of 2012, SaskPower and Grid One Solutions each submitted a request to the
Saskatchewan Department of Labour Occupational Health and Safety Division for an exemption from
Section 451(1) of The Occupational Health and Safety Regulations, 1996 (“OHSR”). The requested
exemptions would allow the use of "Competent Workers" in lieu of "Qualified Electrical Workers" to
perform electrical work (i.e. removal of existing watt-hour meters and the installation of new digital
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watt-hour meters while under an energized state). We understand that the OHSR defines a Qualified
Electrical Worker as a certified trade-person with a journeyperson's certificate either electrician or power
lineperson trades. The OHSR also defines a Competent Worker as one who is being trained to perform a
task and works under close and competent supervision during that training. The intent of using
Competent Workers was primarily to enhance the pool of installer candidates available in Saskatchewan
and to manage costs. We were advised that the initial supervision ratio was one Qualified Electrical
Worker for every ten Competent Workers. After the PECO incidents were known in the summer and fall
of 2012, the ratio was increased to one for every five Competent Workers.

The exemptions were granted to SaskPower and Grid One in July 2013 subject to certain conditions (e.g.
requirements around training and supervision of workers) with an expiration date in August 2014. The
AMI program first used Competent Workers in October 2013 when SaskPower began their full roll-out.
The Grid One Competent Worker exemption was rescinded in February 2014 due to the use of
subcontractors rather than direct employees of Grid One. In March 2014, SaskPower hired the
competent workers who were installing the smart meters and who had been originally contracted by Grid
One from Saskatchewan Manpower. These installers became members of the International Brotherhood
of Electrical Workers (“IBEW”) union and continued to work as installers under the SaskPower
exemption.

By the end of July 2014, approximately 105,000 electric meters and 75,000 gas modules were installed,
and 280 network sites had been commissioned.

Between June and August 2014, eight newly installed smart meters overheated resulting in damage to
the meter and in some cases the customer property. These failures caused the Government of
Saskatchewan to direct SaskPower to replace the 105,000 newly installed smart meters with meters
similar to those previously installed at these locations (identified as “legacy meters”).

Sensus reached a settlement with SaskPower on September 9, 2014. Terms disclosed to media include a
refund to SaskPower of $24 million for existing smart meters, $5 million for new product design for the
Saskatchewan climate and $18 million in credit towards new meters to be purchased from Sensus. The
full terms of the settlement were not included in the scope of our review.

Crown Investments Corporation of Saskatchewan (“CIC”)
CIC is the holding company for the province’s commercial Crown corporations including SaskPower. CIC
is conducting an external review of SaskPower’s smart meter program, as directed by Cabinet, to assess
the adequacy of SaskPower’s processes to ensure safe and effective implementation of the AMI program.
Accordingly, PwC was engaged to conduct a review of SaskPower’s procurement and contract
management processes related to the AMI program. The outcomes of this review are summarized in this
report.
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3 Scope and Limitations
The scope of this review was defined under the CIC-SaskPower Smart Meter Review Terms of Reference
dated August 8, 2014. CIC has engaged PwC to perform the following advisory services:

 Review and assess whether SaskPower staff complied with SaskPower’s established procurement
and contracting policies and procedures in effect during the procurement that led to the selection
of the Solution (smart meter) provider Sensus USA Inc. and Deployment (smart meter
installation service) provider Grid One Solutions Inc. (collectively referred to as the “Vendors”).
This review should identify any areas where policies and procedures were not complied with,
highlighting any areas of non-compliance that could have potentially mitigated the impact of the
current decision by Cabinet to cancel the program.

 Compare and comment on SaskPower’s procurement and contracting policies/procedures and
subsequent contract management as applied in the AMI program to industry good (expected)
practices as understood by PwC, with reference to the Vendors, highlighting any policies or
practices that, had they been applied, could have mitigated the impact of the current decision to
cancel the program.

 Identify, review, assess and comment on SaskPower’s ongoing contract and vendor management
and due diligence procedures related to the AMI program as applied during the period after
vendor selection and before the recent Cabinet Decision to cancel the program.

In addition, the review should understand and document the timeline of the procurement process and
installation, and compare it to a timeline of information relevant to the AMI program that became
publically available.

Certain matters were identified and agreed with CIC management as being out-of-scope for the purposes
of this review, including a forensic investigative review (e.g. e-mail scans, background checks) and
SaskEnergy’s role and involvement in the procurement processes.

We did not provide services in relation to the legal elements of the contract and technical review of the
equipment and installation. In particular, the following was out of scope for the purposes of this review:

 Legal due diligence related to, but not limited to:

o breach of contract termination and dispute resolution if performance or safety issues emerge;

o payment terms and holdbacks to protect SaskPower's financial interests in the event of
problems; and

o SaskPower’s ability to receive compensation in the event of issues with the Vendors.

 Assessment of the cause of the smart meter failures.

We have been advised that CIC separately engaged a legal firm and an engineering firm on CIC’s behalf
in this regard. We were not given access to the findings from the legal review because of legal privilege.
CIC will consolidate the results of all the reviews.

We did not have access to certain documentation that was restricted by direction of CIC and legal counsel
to support legal privilege and/or confidentiality.

We were not engaged to audit the completeness and accuracy of meter or vendor performance
information or other data created for or provided to us. When possible, we verified numbers reported
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with underlying information. We gained reasonable comfort regarding the information received through
review of certain documentation provided and confirmation through separate interviews of different
individuals.

We were provided with extensive documentation related to the AMI procurement and installation
oversight process. We limited our review to key documents we determined to be most relevant to the
scope of our review and that could reasonably be reviewed within the period of review as confirmed with
CIC.

We provide no opinion, attestation or other form of assurance with respect to our work or the
information upon which our work is based. The procedures performed did not constitute an
examination or a review on accordance with generally accepted auditing standards or attestation
standards. We did not audit or otherwise verify the information supplied to us. We are not lawyers; we
did not provide legal advice.

Our review was conducted between August 26th and October 10th, 2014 and entailed a review of
documents provided by SaskPower, external market research, and interviews with select individuals
related to the procurement of the Vendors. Our findings were reviewed with CIC and SaskPower
Executives to confirm the facts upon which our review was based.
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4 Project Approach

Our review was designed to meet the objectives of the topic areas and specific issues identified in the CIC
Terms of Reference dated August 8, 2014. Our approach to the SaskPower smart meter review is
summarized in the following three phases:

Phase 1: Mobilize and Preliminary Review
During the Mobilize & Preliminary Review phase, we acquired an in-depth understanding of the AMI
program, and the purchasing policies and procedures in place at SaskPower at the time of the AMI
program. This understanding was obtained through initial interviews with senior management and by
reading certain organizational documents, the Purchasing Policy & Procedures document and other
information made available.

During this phase, we mobilized our engagement team and developed a detailed project plan. We
engaged eight of our global smart meter specialists to gain insight and knowledge on trends and good
practices specific to smart meter programs. In developing our plans, we identified our preliminary list of
interviewees, including an individual from each of the two vendors, key subject matter specialists
engaged by SaskPower, and the Deputy Minister and Executive Director of the Saskatchewan Ministry of
Labour Relations and Workplace Safety. We determined the procedures to be carried out during the
detailed review and assessment phase and assigned accountabilities to individual review team members.

Our engagement began with the review of the available background information followed by separate
planning meetings between the PwC Team, the CIC and SaskPower’s senior management.

In Phase 1 of our review, we performed the following key activities:

a. Submitted an initial data and information request (before the onsite project fieldwork start date).

b. Reviewed SaskPower’s policies and related procedures with respect to procurement and
contracting in effect at the time of the Vendor procurement.

c. Held a planning session with CIC and SaskPower separately to gain insights, understand specific
areas of concern, confirm the project scope of work, develop preliminary list of interviewees,
confirm report format, agree on project governance protocols, and agree on the proposed
timelines.

d. Conducted a preliminary meeting with senior management at SaskPower to discuss the
Purchasing Policy & Procedures document, related processes and planned stakeholder
interviewees.

e. Established a view on the key risks / focus areas that may have contributed to the issues with
smart meters as part of the AMI program. We also established a view of the significant aspects of
the Purchasing Policy & Procedures document for focus in our review of compliance with those
policies and procedures.

Phase 1:
Mobilize and

Preliminary Review

Phase 2:
Detailed Assessment

Phase 3:
Reporting and Close-Out
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Phase 2: Detailed Assessment

In Phase 2 we reviewed and assessed the adequacy of SaskPower’s due diligence, procurement and
contract management practices related to the AMI program in comparison to their policy, procedures
and good practices. We performed this review and assessment for both the equipment supplier
(“Solution”) and the installation supplier (“Deployment”).

This phase commenced with a detailed review of documentation related to the AMI program and other
documentation as provided to us by SaskPower management. We developed detailed interview guides,
scheduled and conducted interviews and continued discussions with our smart meter specialists.

In Phase 2 of our review, we performed the following key activities:

a. Conducted in-depth interviews of each interviewee with follow-up discussions as needed. The
majority of our interviews were conducted on-site in Regina. We interviewed over 30 different
individuals in relation to the AMI procurement and contract management activities, which
included but were not limited to the following individuals:

• President and Chief Executive Officer (“CEO”), VP Finance and Chief Financial Officer
(“CFO”), VP of Operations and Chief Operating Officer, VP Customer Services, VP Law Land
& Regulatory Affairs and General Counsel, VP Information Technology & Security and CIO,
and VP Human Resources;

• Manager of Service Delivery Renewal, Director of Internal Audit, Manager of Safety/Business
Continuity & Emergency Planning, Manager Distribution Construction, Chief Safety Officer,
Director of Business Analysis and Risk Management;

• Consultants and subject matter specialists (e.g. Enspiria, UISOL) and external legal counsel;

• Representatives from Sensus and Grid One; and

• Deputy Minister and Executive Director of the Saskatchewan Ministry of Labour Relations
and Workplace Safety.

b. Performed market scan on good practices, trends, insights and experiences with smart meter
installation programs in other jurisdictions, based on discussions with PwC smart meter
specialists.

c. Reviewed information and documentation provided which spanned the period of procurement to
the time of cancellation of the program. This information and documentation from SaskPower
included, but was not limited to the following:

• 2007 Purchasing Policy & Procedures (in effect at the time of the procurement process);

• SaskPower Code of Conduct, including Conflicts of Interest Policy;

• AMI Business Case;

• Request for Qualifications (“RFQ”) for Solution;

• Request for Proposal (“RFP”) for Solution and the RFP for Deployment;

• Evaluation Criteria & Scoring for Solution and Evaluation Criteria & Scoring for Deployment;

• Master Services Agreement (“MSA”) with Sensus and MSA with Grid One, Statements of
Work (“SOWs”) for Sensus and Grid One;

• SaskPower Request for “Competent Worker Exemption” and approval granted by the
Ministry of Labour Relations and Workplace Safety; and

• Certain AMI program status update reports (e.g. Board and program management) and
certain Internal Audit and Third Party Reports (e.g. review of purchase orders and
procurement practices, ERM Gap Assessment).



Crown Investments Corporation - SaskPower Smart Meter Review

PwC 13 Private & Confidential

d. Conducted an assessment of the procurement and contract management processes and
procedures covering Vendor Evaluation & Selection (Pre-Contract) and Program Execution &
Management (Post-Contract).

e. Performed an assessment on each process area for both smart meter supplier and installation
provider covering:

• Comparing the Purchasing Policy & Procedures and related processes to good practice
processes and controls;

• Identifying the areas of risk exposure in the policies, processes and procedures used;

• Gaining an understanding of the level of risk management that was employed across the
process areas; and

• Identifying the due diligence performed.

f. Gained an understanding of and documented the timeline of the procurement process and
installation, and compared it to a timeline created of key information about issues with smart
meters that became publicly available.

• Identified relevant smart meter information that could have been available to SaskPower, the
timing of that information, and what responses were considered or undertaken by AMI
program management.

g. Analysed findings from the review and interviews to identify the control and process gaps.

h. Provided a perspective on which gaps played a possible role in leading to the identified issues.

i. Contacted representatives of Procurement within other Crown Corporations to collect further
insight regarding gaps to good practice at peer organizations.

j. Provided recommendations with respect to identified weakness or gaps in SaskPower’s policies
and procedures, in the execution of both procurement processes, and in the AMI project contract
management/monitoring.

Phase 3: Reporting and Close-Out
During the Reporting & Close-Out Phase, we accumulated information and analysis performed during
our detailed review and assessment, reviewed the assessment for completeness, performed follow-up
enquiries and collected additional information and detail as required. Our consolidation of findings
included the initial phases of report writing. We held initial discussions of our findings and
recommendations with our smart meter specialists and with CIC. We validated our findings
subsequently with senior management of SaskPower to confirm the accuracy of our facts and provide
opportunity for SaskPower to identify any additional information that we may have missed.

In Phase 3 of our review, we performed the following key activities:

a. Issued a draft written report to review with the CIC, addressing the objectives of the assignment,
details of the work performed, our findings and recommendations; and

b. Issued a final report.

This report of Facts and Findings represents the final outcome of all phases of our review.
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5 Facts and Findings –
Procurement and Contract
Management

This section outlines the key facts and findings from our review of SaskPower’s Purchasing Policy &
Procedures. The objective of our review was to identify whether any gaps existed in what we would
fundamentally expect to find in a Purchasing Policy & Procedures, and whether SaskPower performed
the procurement during the AMI program in accordance with them. Where we had findings, we provided
recommendations that may help improve SaskPower’s Purchasing Policy & Procedures going forward.
In addition, this section provides facts and findings related to our review of contract and vendor
management.

A. Compliance with Purchasing Policy & Procedures

An Overview
We reviewed and assessed whether SaskPower complied with its established Purchasing Policy &
Procedures in place at the time, in relation to the selection of the smart meter supplier Sensus and the
meter installation service provider Grid One Solutions. The Purchasing Policy & Procedures reviewed
were approved by the SaskPower Board of Directors on September 7, 2007.

We provide the following high level observations:

 SaskPower’s purchasing team ran an open, fair and transparent procurement process. There was
no evidence of any significant instance or example of non-compliance to the 2007 Purchasing
Policy & Procedures in effect at the time of the procurement. For the purpose of this report,
significant non-compliance would include any instance or example that could have prevented the
occurrence of the failures that led to the decision to remove the meters.

 SaskPower engaged technical advisors to support their smart meter procurement and installation
program where it was determined they needed to augment their in-house capabilities.

 The documentation of the AMI program, particularly the procurement process, was good. This is
indicative of the level of oversight, controls and the importance that management attributed to
the program.

 SaskPower considered the technical risks of the program in their AMI procurement approach.
The steps taken to identify and address these risks reflected in-house views and input from
advisors, and included setting out detailed technical specifications in the RFP referencing
industry standards, validating bidder representations made in the proposal process, and
executing on a detailed meter testing and acceptance process including a pilot field test at Hanley.

Notwithstanding the overall adherence to the Purchasing Policy & Procedures, we note the following two
key findings.

1. Catastrophic Meter Failure Was Not Identified as a Risk

The primary issue of catastrophic meter failures which prompted the AMI program to be halted was not
identified as an initial program risk. When additional information about smart meter fires from other
sources came to light, the risk of catastrophic meter failures did not prompt an independent re-
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evaluation of the risk related to Sensus smart meters. An escalation of the risk assessment could have
prompted additional investigation, testing, and either closer monitoring of installed meters or a pause to
the roll-out of smart meters until issues were better understood.

2. Unclear Roles and Responsibilities in the Purchasing Policy & Procedures

The Purchasing Policy & Procedures document does not clearly identify the roles and responsibilities for
the management of enterprise risks relevant to procurement, and specifically, a single point of
responsibility for the consideration of safety and supplier risks during procurement that brings together
inputs and findings of all of the roles and responsibilities in procurement, in order to evaluate and
mitigate these risks as a whole during the procurement process and subsequently throughout the lifetime
of a contract. We also noted that the strategic procurement role defined in the Purchasing Policy could
have been more effectively fulfilled by a procurement specialist rather than the industry smart meter
specialist that performed the role.

These two findings will be explained in more detail in the following section.

Detailed Facts and Findings
As part of our review, we looked at SaskPower’s Purchasing Policy & Procedures, and whether SaskPower
adhered to them. In addition, CIC requested that we also look at a number of specific areas, which we
also report on in this section. This section is organized to describe highlights of our observations, areas of
concern and non-compliance, and recommendations to address these areas.

1. Business Cases/Strategy/Plan

 An Executive Steering Committee was established at the outset of the program that was
responsible for the overall management of the program and reporting to the Board of Directors.

 Separate project managers were assigned to each of the four identified streams of procurement
and implementation and reported to the Executive Steering Committee. These streams were:
AMI Solution, Deployment, Meter Data Management Systems and SAP Integration.

 An overall governance structure was created to manage the SDR and AMI programs; this
included executive level representatives at Vice President and General Manager Levels, and a
well-structured organization existed under the AMI Manager to manage the four work streams.

 The governance structure was supported with a documented process for generating reports of the
AMI program at agreed upon frequencies (daily/weekly/bi-weekly/monthly).

 Reporting to the Board and Executive was done by the Management of SaskPower every 2-3
months. These reports provided updates on the schedule, costs, and any other highlights that
management wanted to share with the Board.

2. Initial Planning and Smart Meter Supply Market Analysis

 SaskPower met and interviewed 12 of the top 15 smart meter vendors in 2010/2011, and also
communicated with utilities in its peer group in Canada and North America to develop an
understanding of their experiences with smart meter programs.

 Experienced consultants were contracted to provide subject matter expertise in writing a business
case to seek executive approval for the AMI program; the external consultants that were
employed brought in their knowledge of the supply market to support SaskPower in developing a
better understanding of the market.

 Following the approval of the business case, SaskPower followed a 2 stage procurement process
which included a Request for Qualification stage to shortlist qualified bidders for the Request for
Proposal stage of the Solution and the Deployment procurement.
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3. Vendor Pre-Qualification Process

The table below outlines the procedures included within the Request for Information (RFI) section of the
Purchasing Policy & Procedures. The Purchasing Policy & Procedures do not specifically identify
requirements for a Request for Qualifications (RFQ). That said, the RFI section of the Purchasing Policy
& Procedures is the most comparable area of this document to the RFQ process performed in order to
establish a list of qualified bidders for the Solution procurement. As such, any mention of RFI in the
procedures noted below is assumed to be in relation to the RFQ process undertaken by SaskPower. This
section of the Purchasing Policy & Procedures document outlines the following procedures for each
associated role.

Role Procedure

(Extract from 2007 SaskPower Purchasing Policy & Procedures)

Requisitioner Establish detailed criteria for reviewing submissions in response to the RFI.

Purchasing Dept. Create a vendor list.

Purchasing Dept. Issue the RFI to each vendor on the list.

Purchasing Dept. Receive and manage all vendor questions, including:

a) answering all questions related to the purchasing process;

b) forwarding all questions related to the items/services or the project to the
Requisitioner; and

c) consulting with the Requisitioner and the Legal Department on all legal
questions.

Purchasing Dept. Time and date stamp all submission packages from vendors as they are received and
lock them each into the Bid Depository.

Purchasing Dept. Hold an RFI Opening with the Requisitioner or another SaskPower employee (No
consultants or contractors may attend) - if the dollar value is more than $200,000
the Internal Audit Department must attend the RFI Opening, but may attend any
RFI opening at their discretion.

Requisitioner Complete a preliminary evaluation of the submissions to determine whether they
have addressed all the technical and commercial questions or issues set out in the
RFI. (See: Evaluation in Competitive Purchasing). No consultants or contractors
that stand to gain from the purchasing process may be involved in the preliminary
evaluation.

With respect to our findings for the above noted procedures that were complied with for the Solution
procurement, we also note the following:

 The Procurement strategy for the AMI Solution included a RFQ process that was advertised
publicly on SaskPower’s website and administered through MERX, a public tendering site used
for public sector procurement, to allow any interested company to participate in the bidding.

 The RFQ established baseline requirements for vendors based on experience in North American
deployment of smart meters, working with both gas and electric meters, and Measurement
Canada certification that was used to evaluate and score the responding vendors and identify
those best suited to be invited to respond to the subsequent RFP process (see below).

 Questions raised by proponents were addressed to the Purchasing Department who then
requested answers and or clarifications from Legal or the Business unit, as required, and
provided the answers to all proponents by way of updates on the MERX system.

 The RFQ opening was held and attended by Purchasing, Internal Audit and the Requisitioner.
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 The RFQ process assisted SaskPower in streamlining the Solution procurement process by
identifying the most suitable proponents upfront and therefore reducing the potential time
requirements for both vendors to develop responses and for SaskPower to review detailed
technical proposals from bidders that were not qualified to do the required work.

4. Request for Proposal (RFP) Preparation and Approval

The table below outlines the procedures included within the RFP section of the Purchasing Policy &
Procedures and identifies the responsible party:

Role Procedure

(Extract from 2007 SaskPower Purchasing Policy & Procedures)

Requisitioner Advise the Purchasing Supervisor of any possible conflict of interest.

Requisitioner Submit detailed, weighted evaluation criteria acceptable to Purchasing before the
RFP is issued. No consultants or contractors who may stand to gain from the
purchasing process may be involved in the development of the evaluation criteria.

Purchasing Dept. Create a Letter of Invitation and outgoing and incoming Proposal labels for each
proponent.

Purchasing Dept. Issue the RFP to each proponent.

Purchasing Dept. Receive and manage all proponent questions, including:

a) answering all questions related to the purchasing process;
b) forwarding all questions related to the items/services or the project to the

Requisitioner;
c) consulting with the Requisitioner and the Legal Department on all legal

questions.

Purchasing Dept. Time and date stamp all submitted proposal packages from vendors as they are
received and lock them each into the Bid Depository.

Purchasing Dept. Hold an RFP Opening with the Requisitioner or another SaskPower employee (No
consultants or contractors may attend) — if the dollar value is more than $200,000
the Internal Audit Department must attend the RFP Opening, but may attend any
RFP opening at their discretion.

Requisitioner Complete a preliminary evaluation of the submitted proposals to determine whether
they have addressed all the technical and commercial requirements set out in the
RFP. No consultants or contractors that stand to gain from the purchasing process
may be involved in the evaluation.

Requisitioner Provide the Purchasing Department with a shortlist of Proponents that may be asked
to provide product demonstrations or to attend evaluation interviews.

Purchasing Dept.
/ Requisitioner

Conduct any demonstrations and evaluation interviews with short-listed proponents.

Purchasing Dept.
/ Requisitioner

Once all demonstrations and evaluation interviews are completed, using the
evaluation criteria submitted to the Purchasing Department, complete the evaluation
of all the short-listed proposals.

Purchasing Dept.
/ Requisitioner

Submit a complete evaluation analysis including the recommended award to the
Purchasing Department for review and approval.

Purchasing Dept. Advise all unsuccessful Proponents that an award has been made, and, if requested
by a Proponent, conduct a debriefing.

Legal Dept. Either draft or approve the final form and content of a negotiated contract.
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With respect to our findings for the above noted procedures that were complied with for both the
Solution and Deployment procurements, we also note the following:

 SaskPower used a prescribed form called an Authorization to Issue form that initiates the RFP
process and informs Purchasing of the procurement exercise and at the same time provides a
declaration that there are no conflicts of interest for the key members of the procurement team
including the Requisitioner.

 Significant detailed evaluation criteria were established for both Solution and Deployment RFPs
that included weighting.

 External consultants relied on by SaskPower to assist in establishing the evaluation criteria and
subsequently providing advice during the evaluations were specifically excluded from bidding on
the RFPs for Solution and Deployment.

 The RFPs were issued using MERX. For the Solution RFP, it was issued only to the six successful
vendors from the RFQ process, as noted above.

 Questions raised by proponents were addressed to the Purchasing Department who then
requested answers and or clarifications from Legal or the Business unit, as required, and
provided the answers to all proponents by way of updates on the MERX system.

 Proposals received were stamped upon receipt and some proposals were excluded from review
due to being received after the RFP closing date.

 RFP openings were held and attended by Purchasing, Internal Audit and the respective
Requisitioners.

 Evaluation of stage 1 was based on established criteria.

 Presentations were held for stage 2 evaluations that included demonstrations from the short list
of vendors and were attended by both the Purchasing Department (not for the full duration) and
the evaluation committees, which include the Requisitioner.

 Evaluation committees provided Purchasing with evaluation summaries at the end of both Stage 1
and Stage 2 of the evaluations with recommendations for a short list of vendors and the final
recommended vendor, respectively.

 The Legal Department was not responsible for the resulting contracts but was consulted to review
key legal terms within the final MSAs for each of Sensus and Grid One, the successful vendors for
the Solution and Deployment procurements, respectively.

With respect to instances that were specifically identified where SaskPower was not in compliance with
the Purchasing Policy & Procedures document in relation to the RFP process, we note the following:

 The Deployment RFP opening was also attended by Enspiria. As noted in the table above, the
Purchasing Policy & Procedures state “No Consultants or Contractors may attend the RFP
opening.”

 The Purchasing Department was unable to provide documentary evidence that the Purchasing
Supervisor approved the selected vendor for the Solution procurement process. As they no longer
work for SaskPower, we were unable to confirm with them directly. However, other approvals
and communications regarding the selection within SaskPower were noted.

 We were advised by the Purchasing Department that a contract award for the Solution stream of
the AMI Program procurement was not announced to all Proponents and therefore a debriefing
was not conducted for this RFP process. Purchasing also advised that the announcement was
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initially postponed by the Business Unit until SOW2 (which was for the bulk of the meters
purchased) was negotiated. Subsequent to SOW2 being signed in December 2013, the contract
award was still not announced to the unsuccessful proponents.

With respect to the above noted instances of non-compliance, we note that they are procedural in nature
and therefore would appear to have little or no impact on the issues that led to the removal of the smart
meters in July 2014.

5. Evaluation and Selection Process

Further to the requirements noted above in the RFP section to perform evaluations on the bidders and
short listed vendors, the Purchasing Policy & Procedures document provides the following guidance with
respect to evaluation committees.

Procedure (Extract from 2007 SaskPower Purchasing Policy & Procedures)

The mandatory requirements and evaluation criteria used depend upon the specific nature of the
purchase. Generally, they will address:

1. Compliance with contractual terms and conditions;

2. The technical merits of the goods or services;

3. The capability of the vendor to fulfil the requirement, including: technical and management
competence; financial viability; relevant skills; experience; and availability of key personnel;

4. Life-cycle costs;

5. The risks or constraints associated with accepting the tender, proposal or quotation; and

6. Any wider benefits to SaskPower such as Saskatchewan or Aboriginal employment opportunities and
environmental considerations.

Generally, at least two people must be involved in the evaluation process. However, in circumstances
where only one evaluator is available, the evaluator must make every effort to have an independent
review of the evaluation results. Evaluation Committees should be used for all complex or higher dollar
value purchases For example, all Strategic Vendor Alliances must be established using an Evaluation
Committee.

Membership - An evaluation committee must include staff with the right mix of knowledge and skills.
The committee must be able to fully consider the proposals or quotations, plus the identification and
assessment of the risks associated with the purchase.

With respect to our findings for the above noted procedures that were complied with for both the
Solution and Deployment procurements, we also note the following:

 Extensive evaluation criteria were established ahead of the procurement process commencing to
evaluate multiple areas of experience of the bidders including specific technical expertise and
offerings, experience in the AMI industry, Aboriginal employment, and compliance with the
expected contract terms and conditions, among numerous others.

 Separate evaluation committees were established for Solution and Deployment that included
eight voting members each and included individuals from multiple business units, functional
areas and specialists in meter hardware and installations from both SaskPower and SaskEnergy.

 Additionally, more than 30 other employees and subject matter experts were identified for each
procurement stream as being able to assist or provide information or guidance throughout the
evaluation process.

 No external consultants were made official committee members.

 Evaluation criteria were provided weighting based on importance of the criteria and consensus
scores were reached for each criterion within each evaluation committee.
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With respect to areas where compliance was either not noted, or instances that were specifically
identified where SaskPower was not in compliance with the Purchasing Policy & Procedures document in
relation to evaluation committees, we note the following:

 Interviewees from the evaluation committees noted that they were added to the committee after
the evaluation criteria had been established and therefore they had no direct influence on
establishing the evaluation criteria.

With respect to the above noted instance of non-compliance, we note that it was procedural in nature
and therefore would appear to have no impact on the issues that led to the removal of the smart meters
in July 2014.

6. Due Diligence and Risk Assessment Processes

Further to the requirements noted above in the RFP section to perform evaluations on the bidders and
short listed vendors, the Purchasing Policy & Procedures document provides the following guidance with
respect to due diligence and risk assessment processes:

Role Procedure

(Extract from 2007 SaskPower Purchasing Policy & Procedures)

Legal Dept. The Legal Department's role in the purchasing process includes assisting in the
management of legal and business risk.

Internal Audit The role of the Internal Auditor's Department includes determining whether the
risk management, control and governance processes related to SaskPower's
purchasing activities are adequate and function to ensure goods and services are
purchased economically, used efficiently and effectively and adequately
protected.

Risk Management
and Insurance Dept.

The Risk Management and Insurance Department advises the Purchasing
Department, the Requisitioner and the Legal Department on the types and
limits of insurance coverage a vendor must have to adequately cover the
potential cost of damage and losses that the vendor causes during the course of a
contract. In addition, the Risk Management and Insurance Department ensures
that vendors provide SaskPower with adequate proof that they have appropriate
insurance coverage.

With respect to our findings for the above noted procedures that were complied with for both the
Solution and Deployment procurements, we also note the following:

 Throughout the procurement and contract management periods, SaskPower performed the
following due diligence:

o Requested within the RFP that all proponents provide information as to any current
litigation or other legal proceedings that would impact on the resulting contract;

o During negotiations with Sensus, requested and reviewed financial statements and
conducted financial analysis, including review of contingent liabilities which would identify
litigation claims of a material nature to the company;

o Upon discovery of the claim by the ex-employee, SaskPower again requested from Sensus a
confirmation that there were no specific current legal claims against them that would impact
on their ability to perform the contract; and

o Upon discovery of the PECO incidents, requested a confirmation from Sensus that the
meters used in PECO, which were identical to those used in the Hanley field test and we were
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advised were physically identical to the meters eventually installed in 105,000 Saskatchewan
residences, were free from the risk of catastrophic failure.

 SaskPower considered the AMI program to be high risk as evidenced by the areas discussed
above, namely the preparation of the AMI Business Case, the procurement governance structure,
the detailed RFQ and RFP processes and the extensive evaluations performed on each
procurement stream.

 Insurance coverage was addressed within the Deployment contract in relation to general liability
insurance for access to customer property and for vehicle insurance, as required for mass
mobility of installers. Insurance coverage was not addressed within the Solution contract.

With respect to areas where compliance was not noted, or instances that were specifically identified
where SaskPower was not in compliance with the Purchasing Policy & Procedures, we note the following:

 The role of Risk Management was not clearly assigned and as such, a sufficient risk assessment
that included identification of the risk of catastrophic meter failure and ongoing risk monitoring
which would have prompted a re-evaluation of the risk did not occur. This includes the role of
Internal Audit in periodically reviewing a higher risk procurement to determine whether
sufficient risk management procedures were being undertaken.

 Although the AMI program was considered to be higher risk, certain good practice procurement
activities did not occur, such as aspects of due diligence on Sensus in relation to present and past
litigations, and obtaining independent corroboration of representations from Sensus as related to
the PECO event.

These findings have been brought forward and recommendations provided.

7. Smart Meter Specification, Technical Standards and Testing

We expected that the Solution RFP would contain detailed specifications with respect to standards and
specifications. We found that the Appendix F of the Solution RFP contained certain requirements that
each vendor had to meet covering smart meter standards and specifications from Measurement Canada,
the Canadian Standards Association, the Institute of Electrical and Electronics Engineers (“IEEE”) and
the American National Standards Institute (“ANSI”). There was no Underwriters Laboratory (“UL”)
safety standard in place for residential meters at the time of the procurement activity or subsequently.
We understand from SaskPower that UL is currently working to develop a safety standard applicable to
smart meters. We have not formed a view as to the appropriateness of these standards as this is outside
the scope of our work, but understand that these standards were referenced based on appropriate
SaskPower input. As such, we have no reason to believe that these are not the correct standards.

We expected that SaskPower would have a process to satisfy themselves that the meters were tested to
meet relevant standards (e.g. electrical tests to handle current as designed and able to withstand certain
voltages), such as ANSI environmental standards to be operated in certain environmental conditions
(e.g. high humidity, direct rain and other conditions consistent with conditions in Saskatchewan). There
was a series of approximately 3o to 40 different tests that were performed as part of confirming that
ANSI requirements (e.g. electrical tests and environmental tests) were met for all proposed meters,
including the Sensus meter. We noted that:

 Certain tests were undertaken to ensure the meters achieved the standards;

 During the RFP evaluation process, SaskPower relied upon vendors to provide supporting
documentation to demonstrate that their meters passed these tests. This documentation was
reviewed as part of the RFP evaluation and SaskPower engaged third parties to assist in the
review. Sensus and the other proponents provided evidence of compliance with these standards
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in the form of certification of previously performed tests and testing performed specifically for
SaskPower’s requirements.

 During the Stage 2 evaluation process, vendors came on-site for two days of presentations and
interviews during which a series of technical questions were asked including failure rates of the
meters on both the electric and natural gas side. Reference checks with current customers were
also conducted on the proponents. SaskPower did not hold in-depth discussions with other
utilities with regards to their testing regimes.

 Once the Solution vendor was selected, First Article Testing occurred. This required Sensus to
provide a next to production model sample of meters. SaskPower verified the accuracy of the
meter through independent third party testing. SaskPower also conducted some environmental
testing in their own laboratories, verified that meters were programmed properly (i.e. software
must be programmed according to SaskPower requirements) and tested the operation of the
remote disconnect function (a requirement from the RFP).

 SaskPower separately tested the meters to a wider range of temperatures (i.e. -50 plus +40) than
necessary, and where the standard required the meter to operate in winds up to 100kph,
SaskPower tested the meters in winds up to 160kph. Testing requirements were included as part
of the appendices of the RFP and were specified for both residential and commercial meters.

 We understand that the Sensus meters passed First Article Testing and no catastrophic failures
occurred.

 First Article Testing did not include life-cycle testing as it takes a long time (6—8 months) to
complete this type of test. This testing was not recommended by Enspiria as it was part of the
ANSI testing performed that was evaluated during the RFP process. SaskPower reviewed Sensus
failure testing performed (by ANSI) to ensure the meters met a minimum service life of thirty
years and also tested the accuracy and operation of the disconnect switch.

 SaskPower relied upon the expertise of its external consultants with regards to the specifications
and testing regimes used for the AMI program.

 During deployment, Sensus delivered meters and upon receipt of the meters, SaskPower
conducted sample testing, such as configuration checks, checking the disconnect switch, and
checking the accuracy of the meters. Once each shipment passed, it was removed from quarantine
and added to deployment inventory. Sample tests were done on each and every shipment, where
3% of meters were randomly selected for testing. These tests areas were less onerous than the
First Article Testing. Following review of the PECO incident, the random test sample size was
increased to 5% of every delivery.

 SaskPower designed and executed a Field Test Acceptance or Pilot process which involved
installing meters on 400 houses. The Field Acceptance Testing in Hanley was on the version 3.2
meter as it was the only meter that was approved at the time by Measurement Canada. SaskPower
waited for the version 3.3 meter for the full roll-out as it had increased functionality and data
(messaging system) and the 3.2 version could not meet SaskPower’s data requirements (i.e.
voltage information and alarms).

 Hanley was a geographic location that offered a good location with good cell coverage and a
distribution of customers that was representative of the province. Hanley was selected over other
locations initially proposed and was decided with Ministerial input.

 Sensus meters passed the Field Acceptance Test with no signs of catastrophic failure identified
despite a tornado passing through Hanley during the test.
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 We were advised by both SaskPower and Sensus that there was no material difference in physical
design between the Sensus 3.2 and Sensus 3.3 meters, with the only differences being
modifications to firmware and the enablement of the additional heat sensor. We understand
technical specifications of these meters will be addressed by the engineering review.

 Testing then progressed to the Network Acceptance Test stage on approximately 1,000 meters
and then to System Acceptance Tests on approximately 14,000 meters. Again, the Network and
System Acceptance Tests were successfully completed without any signs of catastrophic meter
failures.

Assessing the extent and nature of testing performed is outside the scope of our report, but from a
procurement perspective we can conclude that SaskPower had designed and executed a detailed testing
program.

We expected appropriate responses to information that became available during the installation period:

 The PECO metering incident became known during the Hanley field tests. We were advised that
PECO was unwilling to make significant information available about the root cause of the issue.
SaskPower and Enspiria attempted to contact PECO, but they were unable to obtain confirmation
on the cause of the failures. The only information that they did obtain suggested that the fires
were caused by “hot sockets”. SaskPower issued a formal letter seeking assurance that the Sensus
Meter was safe to operate and did not pose any immediate or future risk of catastrophic meter
failure. Sensus responded with confirmation of this.

 Based on the incidents that occurred in PECO, when the Hanley Field Acceptance Test was
completed, SaskPower performed a preliminary review of all 400 meters that were removed for
signs of possible catastrophic failure (i.e. burning or melting) as well as additional detailed testing
on 50 of these meters in their own laboratories to detect any early signs of catastrophic failure.
We were advised that no signs of catastrophic failure were detected.

 The response to the PECO incident led to the establishment of a number of additional controls to
manage risk once the concern of catastrophic failures came to light. These included:

o The provision of an assurance letter from Sensus to mitigate contract risk;

o Additional protocols and training to manage installation and detection of faulty sockets;

o Enablement of a temperature sensor on the smart meters prior to full roll out; and

o Removal of Sensus smart meters from residential locations in Hanley (pilot test area), which
were examined further in a lab for signs of failure.

With respect to areas where compliance was either not noted, or instances that were specifically
identified where SaskPower was not in compliance with the Purchasing Policy & Procedures, we note the
following:

 After learning of the fires at PECO, SaskPower did not re-evaluate the risk of the Sensus smart
meters which may have led to additional rigorous tests to attempt to identify the basis of the
failure when PECO chose not to inform them of their findings.

 Although SaskPower obtained legal representation from Sensus regarding current litigation that
could impact the roll-out, good practice would have expected that additional due diligence would
be performed to determine whether there were any claims to be aware of in the period leading up
to date (e.g. 3 – 5 years), and to obtain independent corroboration of the claims made by Sensus.

These issues have been brought forward as findings and associated recommendations provided.
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8. Contract Terms Relating to Performance Standards

The Legal Department was involved in a review of MSA drafts and utilized the advice of a third party law
firm where it was deemed necessary. We are aware that SaskPower instituted additional contract terms
with Sensus to provide further protection to SaskPower as a result of PECO. The detailed review of the
legal contracts and other legal mechanisms was performed by another professional services firm engaged
by CIC.

Areas of Concern/Non-Compliance
In reviewing SaskPower’s Purchasing Policy & Procedures document and assessing the AMI program
procurement compliance with them, we identified two key areas of concern.

1. Catastrophic Meter Failure Was Not Identified as a Risk

Issue

During our review, we noted that the risk of catastrophic meter failure (e.g. a meter that causes damage
to the property on which it is installed) was not identified and/or re-evaluated as potential risk indicators
were identified both during the procurement activities and during the resulting contract periods.

Discussion

The primary issue of catastrophic meter failures which prompted the AMI program to be halted was not
identified as an initial program risk. When additional information about smart meter fires from other
sources came to light, the risk of catastrophic meter failures did not prompt an independent re-
evaluation of the risk related to Sensus smart meters. An escalation of the risk assessment could have
prompted additional investigation, testing, and either closer monitoring of installed meters or a pause to
the roll-out of smart meters until issues were better understood.

Although we cannot determine whether any actions could have prevented the smart meter fires from
occurring in Saskatchewan, consideration of catastrophic meter failures should have occurred at the
outset of the program. In light of the fires at the Philadelphia Electric Company ("PECO") in August 2012
which prompted PECO to halt their smart meter program, SaskPower responded with legal risk
mitigation by way of contract terms and representation from Sensus, and certain actions based on
limited information provided by PECO, but did not then investigate the risk of catastrophic meter failure
and the impact on customer safety to the extent undertaken once the fires occurred in Saskatchewan.

Recommendation 1

The risk assessment process should be strengthened in the Purchasing Policy & Procedures to clearly
require a more thorough consideration, documentation and evaluation of risks as potential risk
indicators are identified during the development of a procurement strategy, as part of project planning,
and monitored for new or changing risks during the period of the contract.

2. Unclear Roles & Responsibilities in Purchasing Policy & Procedures

Issue

During our review, we noted there was a lack of clarity in roles and responsibilities defined in the
Purchasing Policy & Procedures. In particular, the Purchasing Policy & Procedures document does not
clearly outline the significant roles and responsibilities for Risk Management and Safety Management.
We also noted that the role of strategic procurement was not suitably fulfilled.

Discussion

The AMI program has spanned three years so far and involved many different individuals (both
internally and externally) fulfilling roles at various stages of the program. This adds complexity to the
aspect of fulfilling roles and responsibilities that were defined in the 2007 Purchasing Policy &
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Procedures. While Risk Management, Legal, the “Requisitioner” (Business Unit), Internal Audit and
Purchasing all had a part to play in risk management, their specific roles in managing risk and how they
work together (especially for a higher risk project) were not clearly defined in the 2007 Purchasing Policy
& Procedures.

Roles and responsibilities for all parties should be clearly articulated and further outlined in the
procedures as they relate to risk, safety and due diligence to help ensure this is part of the Program
Management’s responsibilities and ensure there is coverage at all times during a major, high risk
procurement and contract process.

This also extends to having better clarity around a single point of responsibility for the identification of
safety risks and requirements associated with procurement, to bring together inputs and findings of all
the roles and responsibilities and evaluate all these risks during the procurement process and
subsequently throughout the lifetime of a contract.

Further, a specific gap in the performance of the Procurement role, as defined in the Purchasing Policy,
was to provide strategic procurement advice to the team. In this case, the role was filled by an external
industry smart meter specialist, and not a procurement specialist. While this is not uncommon for these
types of programs, there is risk involved when the majority of procurement advice is provided by external
individuals, as this can result in a narrow focus limited to their specialty, without the independence and
challenge that an experienced internal procurement specialist advisor would bring. Involving a
procurement specialist to provide strategic advice in addition to insights from industry specialists could
be expected and can enhance risk management while bringing forward some of the concepts outlined in
the good practices section.

a) Risk Management

The Purchasing Policy & Procedures defines a Risk Management function for purchasing.
However, it is described mainly with regard to ensuring appropriate insurance coverage. There is
no clearly defined role and responsibility for performing a risk assessment on the vendor or the
goods or services being purchased.

Clarifying the specific roles and responsibilities in relation to Risk Management is an area for
improvement, and we outline a number of good practices in Section 6 that should also be
considered to further enhance the Risk Management role.

Additionally, with respect to Risk Management and mitigation practices surrounding due
diligence, we observed that the role of the Legal Department and the outsourced law firm was to
support the Business Units, when required, and their role with respect to performing due
diligence was subject to specific requests. In a number of instances, as outlined in our timeline in
Appendices 1 and 2, the Legal Department and external legal counsel were involved in
discussions with Sensus aimed at mitigating risks based on information SaskPower became aware
of during the contract management period; namely the complaint raised by the former employee
of Sensus and the PECO incidents. With more specific responsibility for risk management and
safety being assigned, the risk mitigation procedures undertaken here may also have then
included product safety.

b) Alignment of Safety Management to Purchasing Policy & Procedures

The Purchasing Policy & Procedures identify certain requirements in regards to safety
management, but primarily from the perspective of worker safety. The Purchasing Policy &
Procedures document does not identify the role or responsibility for specifically identifying and
managing risks regarding the safety of goods, equipment and materials purchased during the
procurement process.
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Though we observed evidence that people and behavioural safety was considered throughout the
procurement and contract management process, there was an inconsistency observed between
how SaskPower effectively addressed the product safety incidents that occurred in Saskatchewan
in 2014 and their response to the product safety incidents that they became aware of in 2012
following the PECO incidents.

Clarifying the specific responsibilities and steps to assess and manage both people safety and
product safety risks through the procurement and contract management process is an area for
improvement and we outline a number of good practices in Section 6 that should also be
considered to further enhance safety management within SaskPower.

In performing the AMI procurement activities, it was noted that SaskPower engineers were
ensuring that safety standards were represented in the smart meters being purchased through
technical requirements in the RFP including certain regulatory standards. People safety was
addressed through training and ensuring qualifications of installers. We understand that the
Safety Department was not specifically involved in this procurement or the contract management
activities until the fires in Saskatchewan occurred.

Recommendation 2

Roles and responsibilities regarding Risk Management, encompassing each enterprise risk category, and
specifically safety risk, should be clearly identified in the Purchasing Policy & Procedures, and assigned
at the outset of the project for the duration of the procurement and subsequent contract.

Recommendation 3

A specific role should be defined and assigned in a Complex Procurement that provides for each of the
following:

a. strategic procurement advice,

b. identification of all risks and requirements associated with the procurement of higher risk
goods and services, and then

c. support to the contract owner in managing vendor performance and risk for the duration of
the contract.

Recommendation 4

A single point of accountability should be assigned in a Complex Procurement that would bring together
the inputs and findings of all of these individual roles and responsibilities, and would ensure that risks
are evaluated as a whole during the procurement process and subsequently throughout the lifetime of a
contract.

It cannot be determined whether addressing these gaps could have potentially reduced or minimized the
impact of the incidents. However, they may have helped play a role in the assessment and management
of risk during the AMI program.

B. Contract and Vendor Management (Post-Contract)
As a result of our review of contract and vendor management processes, we provide the following
observations:

1. Contract Management and Administration

 The contracts established for the Solution and Deployment streams of the AMI program included
well documented and detailed Master Services Agreements (“MSA”) and Statements of Work
(“SOW”) that we observed and were advised were the result of lengthy negotiations between
SaskPower and the winning Vendors.
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 The overall contracting structure included setting up MSAs for both the Solution and Deployment
streams as the primary over-arching agreement with each Vendor. SOWs were then used within
the MSAs to address specific areas of work for the different phases within each overall contract.
Through the SOWs, SaskPower employed a multi-staged rollout. SOWs were carefully prepared
to consider certain issues such as equipment delivery risk and missing specifications on meters
and covered various stages of the overall contract process. Refer to Appendices 1 and 2 of this
report for timing of the MSAs and SOWs.

 Specifically, in regards to the Deployment contract, we noted the following:

o SaskPower and Grid One understood the importance of using Competent Workers (rather
than Qualified Electrical Workers) as a means to reduce the overall installation labour costs.
We were advised by interviewees that this practice had been previously used in other North
American meter deployments;

o Formal exemption requests were filed separately by both SaskPower and Grid One with the
Saskatchewan Ministry of Labour Relations and Workplace Safety to allow Competent
Workers to perform meter installations;

o The Ministry helped to ensure people were appropriately qualified by defining conditions for
the exemptions and subsequently monitoring the program which included challenging the
exemption in December of 2013 and subsequently requiring revisions to the training provided
to the Competent Workers; and

o When the Grid One exemption was rescinded in February 2014 as a result of the workers
being outsourced from Manpower rather than direct employees of Grid One, SaskPower took
action to hire the same installers as SaskPower employees where they could work under
SaskPower’s exemption and also consequently become temporary members of the
International Brotherhood of Electrical Workers union.

2. Program Management Execution

 Project management for AMI was executed through the structured organization of the SDR
program, as would be expected for a large capital project of this nature; reporting structures were
documented in organization charts.

 Detailed reporting requirements were outlined for status reports at regular frequencies.

 Most of the project management execution was done with limited evidence of strategic tracking of
procurement related performance measurements or the engagement of strategic procurement
specialists.

3. Program Risk Management

 A program issues log was maintained (i.e. AMI Integrated Risk Log), which tracked
issues/concerns in regards to the program/vendors.

 Key testing milestones were established, which allowed for an incremental approach to installing
meters during the testing phases (Field Test, Network Acceptance Test, System Acceptance Test).

 Sample testing was been applied to all product shipments prior to clearing each shipment for use
in general deployment.

 The PECO incident was considered by SaskPower management, which led to the establishment of
a number of additional controls to manage risk once the concern of catastrophic failures came to
light. These included:
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1. The provision of an assurance letter from Sensus to mitigate contract risk;

2. Additional protocols and training to manage installation and detection of potentially
faulty sockets;

3. Enablement of an additional temperature sensor on the smart meters prior to full roll out;
and

4. Removal of Sensus smart meters from residential locations in Hanley (pilot test area),
where the meters were subsequently reviewed for signs of failure.

5. Increasing the sample size of meters randomly tested on receipt from 3% to 5%.

Based on the significance of the PECO fires to the AMI program, it would be reasonable to expect that
SaskPower would obtain independent corroboration of the assurance letter provided by Sensus. We also
expected that SaskPower would have performed an independent re-evaluation of the risk assessment of
the smart meters. These findings and associated Recommendation 1 is recorded as our primary point of
concern coming out of this review.
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6 Comparison to Good Practice
It should be noted that there is no common industry-wide standard that is widely agreed upon to
determine “good” or “expected” practices when it comes to comparing due diligence, procurement and
contracting processes, but there are a number of practices that can be ‘reasonably expected’. This was
the focus and aim of our review, as it relates to other Crown Corporations in the province, and in utilities
across Canada and the US. PwC used a broad team of global and North American industry specialists to
help provide an objective view to what should have been “reasonably expected” based on experience with
other comparable AMI programs. It should also be noted that discussions were held with other Crown
Corporations during this review to further validate that these could be seen to be expected practices as
they are already being employed by other Crown Corporations.

As noted in Section 5 of this report, we would consider some of the procurement activities carried out by
SaskPower as good practices, such as the following:

 A two-stage procurement process, including an initial Request for Qualification (RFQ), was used
to identify capable AMI Solution providers to accommodate a more efficient and effective
Request for Proposal (RFP) process.

 A well thought through sourcing strategy (i.e. formal plan to minimize risk and maximize value
for money) was in place to identify risks and opportunities. Although the Solution contract was
awarded to a single provider, Sensus, this was actually a multi-source strategy and contract
award, meaning the RFP requested that the vendors provide 2 options in their response:

1. 100% of the meters supplied directly

2. 80% of the meters supplied by the primary vendor and 20% supplied by the vendor
but from a different manufacturer

This strategy was intended to hedge against supply continuity risks. Sensus was the only provider
who responded with the multi-source option, as they provided both options. The original contract
was for the 100% Sensus meters, but after the PECO incident, SaskPower changed the contract to
move to the 80/20 split (using Landis+Gyr meters for the other 20%).

The review also identified a number of areas where there are opportunities for improvement when
compared against good practice. It is important to note that while it cannot be determined whether the
application of these good practices could have potentially reduced or minimized the impact of the
incidents, they could have helped play a role in the assessment and management of risk during the AMI
program.

1. Complex Procurement Management

Procurement needs can be simple and routine (as with the purchase of office equipment) or complex
when procuring high-risk equipment or services such as with the AMI program (this is referred to as
“Complex Procurement”). A good practice is to have a well-defined policy, process and guidelines for
both routine procurement and Complex Procurement needs with clear steps and controls for
Procurement to take for handling Complex Procurement. Good practice involves a differentiated
process, with increased controls and levels of specialist support to handle Complex Procurement needs,
based on the level of risk associated with the equipment or service, supported by procurement specialists
that are familiar with managing end-to-end risks associated with high impact suppliers such as Sensus.
SaskPower does not have a separate Complex Procurement management process, something that we see
is becoming good practice in other similar organizations. (Note: While it might be argued that meters are
relatively low risk items, our comments reflect the fact that the AMI program was a major capital
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program that represented a major change to the corporation, identification of a vendor who might be
working with SaskPower for up to 30 years, and installation of new technology meters on customer
sites). Another characteristic of Complex Procurement would be closer integration with capital program
management and a dedicated representative from the Procurement team that has experience in capital
procurement.

An important example from the review relates to the level of rigour and management of vendor due
diligence. Good practice in Complex Procurement with long term agreements would suggest that a more
robust due diligence be performed with respect to the vendor organization when certain criteria are met,
especially in situations where they are not already well known to SaskPower or the procurement is
identified as a higher risk or a Complex Procurement need.

As identified in Section 5 of our report, a number of due diligence procedures were performed on the
Solution and Deployment vendors. That said, given the high risk nature of the AMI program, certain
additional independent due diligence procedures could have been performed by SaskPower (but were
not), such as the following:

 Asking for historical (e.g. last 5 years) information on any litigation or lawsuits (in addition to
current information which was requested) that relate to the vendor or its products and services.

 Close coordination, ownership and oversight from Procurement to manage the entire due
diligence process. A number of steps were performed over the course of the AMI program to
further develop the risk profile (e.g. financial analysis, legal review, market reports following the
PECO incident, analysis of correspondence from Sensus) which appeared to occur in siloes and
was not coordinated by Procurement, presenting a risk that key pieces of information were not
considered together or holistically to understand risk at the enterprise level.

 Independent due diligence in certain cases to corroborate representations from vendors. There
was an apparent reliance on first party confirmation (validation from Vendors) to provide
information that would ideally be performed through independent due diligence steps. Specific
examples of this include asking the bid participants to provide information on any current
lawsuits and asking Sensus to provide letters of assurance after learning of the employee claim
and the PECO incident. We would have expected additional independent validation to
corroborate the vendor representations in this case.

During our market scan, we noted examples of other crown corporations that requested both
current and historical lawsuits and claims (e.g. claims within the past five years). In addition, we
noted that they also perform independent legal due diligence checks on major programs that are
considered to be high risk, including actual site visits to the vendor’s manufacturing facilities and
quality assurance centres. When due diligence concerns are identified, the vendor is asked what
measures they have taken to prevent the situation from occurring again.

With respect to performing external due diligence on Vendors, there are many firms within North
America that can provide a single point of reference for such due diligence within one week, for
costs that are relatively low in comparison to the value of multi-year contracts such as those
entered into by SaskPower within the AMI program.

In addition, there are certain searches that may be performed that could highlight potential
vendor issues. For example, the following searches could be conducted:

o Litigation searches – a small number of databases provide a large majority of the information
for litigation documents for all levels of Canadian and U.S. courts;

o Negative Press Searches – databases that search most Canadian and U.S. newspapers for
press for articles relating to specific companies or individuals;
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o Bankruptcy Searches – searching public record databases in Canada and U.S.;

o Sanctions Search – a database that includes the U.S. Office of Foreign Asset Control that
identifies any foreign sanctions and persons of interest that may have significant political
risk; and

o Corporate Searches – single point of reference for Canadian searches that includes federal
and provincial jurisdictions. U.S. searches require more than one point of searching
depending on the States and Cities required.

Recommendation to Good Practice 1

SaskPower should consider enhancing their Purchasing Policy & Procedures to provide guidelines for
identifying the risk level of Procurement and clear steps for how to manage both routine and Complex
Procurement needs. The guidelines can help identify what type of procurement would typically be
documented and considerations could include higher risk goods or services, dollar size of procurement,
and use of multiple providers. The guidelines should also provide information on the additional steps
around due diligence, vendor management and contract management for Complex Procurement needs
and the associated roles and responsibilities to complete these steps.

2. Process Safety Management & Safeguards

While it is evident there is a strong safety culture within SaskPower and safety is an important priority,
an opportunity for improvement involves integrating Process Safety Management (“PSM”) principles
into the procurement and contract management processes. An observation was that Process Safety
(meaning the overarching enterprise-wide footprint of the infrastructure of facilities, information
networks and customer premise sites) was not considered to the level that it was for an employee or
contractor perspective. Adoption of PSM may help to identify and manage risks such as those
encountered on the AMI project in the future. This is increasingly being considered good practice and is
being adopted by organizations during a major upgrade in facilities, technology or equipment.

It should be noted that SaskPower is currently developing in-house Process Safety Management
capabilities, such as the recent hiring of two engineers focused on enhancing Process Safety
Management.

Recommendation to Good Practice 2

SaskPower should consider formalizing a Process Safety Management program and assigning
responsibility for the program and integrating this program with in the procurement and contract
management policies, procedures and processes.

3. Vendor and Contract Management Capabilities to Manage Risk

During the review it was confirmed that SaskPower does not have documented processes and procedures
for managing its vendors and their performance. This capability is referred to as “vendor management”.
Good practice vendor management involves grouping vendors based on the level of their strategic
importance (high risk and high impact) to SaskPower. Performance of vendors against multiple contracts
is then managed by developing scorecards based on mutually agreed upon performance measures.
Governance structures are set up to manage vendor performance based on their strategic importance to
SaskPower. Roles and responsibilities around contract management were not clearly defined or
consistently understood by many of the individuals involved in the AMI program.

It should be noted that there was a single contract owner (within the Information Technology group),
and while a single owner is in line with good practice, the owner should be a fully dedicated vendor
manager role for a program of this complexity and risk. Overburdening one individual to have these
responsibilities among others may dilute post-contract governance and controls and increase risks
involved in the management of high impact suppliers.
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We also observed there was no formal vendor performance scorecard in place for either managing
Sensus or Grid One. We noted that there was an overarching AMI program scorecard (including the
tracking of safety incidents and progress). Good practice would involve specific vendor scorecards with
performance metrics on service, safety, cost, quality, innovation and risk.

A contract is the main tool to minimize risk exposure to the business. Vendor and contract management
capabilities are the primary vehicles that can hold vendors accountable to the contract to help better
anticipate and manage risks associated to high impact suppliers through the life of the contract. With a
high risk program like AMI, the level of integration and partnership with a Solution provider (like
Sensus) should be viewed as a strategic long term partnership, given its risk profile. This gap is
recognized by the business (as it has also previously been identified during an independent procurement
assessment) during the AMI program and was also a similar recommendation by an external specialist
directly involved in the AMI program (around the time of the contract award to Sensus).

Recommendation to Good Practice 3

SaskPower should continue to build and enhance vendor and contract management capabilities and
procedures – including assignment of a single contract owner responsible for vendor performance and a
specific governance process for managing risk with high impact suppliers. This would also include the
use of vendor performance scorecards that include metrics across service, safety, cost, quality, innovation
and risk. The creation of a vendor and contract management specialist role can help provide expertise
and insight for the business in managing strategic vendors, to better manage risk and deliver increase
business value. It is also important to invest in training for the business on this capability as simply
establishing some guidelines, tools or scorecards is not enough. Appropriate training should be provided
across the business so everyone that has a role to play in vendor and contract management is clear on
what their role is and what responsibilities they have to manage vendors and risk for SaskPower.
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7 In Summary
SaskPower’s Purchasing Policy & Procedures in place would be comparable to what we have observed in
similar Crown Corporations and Power Utilities, and these were followed throughout the AMI program.
SaskPower management treated the AMI program as a complex initiative and engaged specialist advisors
to augment in-house capabilities. However, roles and responsibilities related to procurement were not
clearly defined, fulfilled nor assigned for the management of enterprise risks relevant to procurement,
and specifically for safety risks. In addition, some of the key activities that would be expected from a
good practice perspective in Complex Procurement guidelines and steps to help handle a large, complex
initiative were missed, such as sufficient due diligence.

During the smart meter roll-out period, SaskPower became aware of the risks associated with
comparable failures in another jurisdiction and responded to address what it perceived to be the cause of
the failures. However, their response did not address the real root cause of the failures, which suggests
that the impact of the subsequent failures in Saskatchewan might have been mitigated if SaskPower had
applied the same rigour to re-evaluate the risks in their own smart meter program as would have been
expected had the incidents at PECO occurred in Saskatchewan. An escalation of the risk assessment
could have prompted additional investigation, testing, and either closer monitoring of installed meters or
a pause to the roll-out until the issues were better understood.

As a result of our procurement review, we identified two key findings for which we provide SaskPower
four recommendations to be implemented to address these findings. We also identified three
opportunities for SaskPower to move toward good practice for which we provide an additional three
recommendations for SaskPower to consider.

Recommendations
We understand that SaskPower is currently in the process of enhancing their Purchasing Policy &
Procedures, while renewing Procurement and Contract Management processes that will help modernize
capabilities.

As part of this effort, we recommend that the key findings from this review be implemented in the
enhancement program to help better manage risk:

1. The risk assessment process should be strengthened in the Purchasing Policy & Procedures to
clearly require a more thorough consideration, documentation and evaluation of risks as
potential risk indicators are identified during the development of a procurement strategy, as part
of project planning, and monitored for new or changing risks during the period of the contract.

2. Roles and responsibilities regarding Risk Management, encompassing each enterprise risk
category, and specifically safety risk, should be clearly identified in the Purchasing Policy &
Procedures, and assigned at the outset of the project for the duration of the procurement and
subsequent contract.

3. A specific role should be defined and assigned in a Complex Procurement that provides for each
of the following:

a. strategic procurement advice,

b. identification of all risks and requirements associated with the procurement of higher risk
goods and services, and then

c. support to the contract owner in managing vendor performance and risk for the duration of
the contract.
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4. A single point of accountability should be assigned in a Complex Procurement that would bring
together the inputs and findings of all of these individual roles and responsibilities, and would
ensure that risks are evaluated as a whole during the procurement process and subsequently
throughout the lifetime of a contract.

Recommendations to Good Practice
As part of this effort, we suggest that some of the key findings from this review be considered in the
enhancement program to help move SaskPower toward good practice:

1. SaskPower should consider enhancing their Purchasing Policy & Procedures to provide guidelines
for identifying the risk level of Procurement and steps for how to manage both routine and
Complex Procurement needs. The guidelines can help identify what type of procurement would
typically be documented and considerations could include higher risk goods or services, dollar
size of procurement, and use of multiple providers. The guidelines should also provide
information on the additional steps around due diligence for Complex Procurement needs and
the associated roles and responsibilities to complete these steps.

2. SaskPower should consider formalizing a Process Safety Management program and assigning
responsibility for the program and integrating this program with in the procurement and contract
management policies, procedures and processes.

3. SaskPower should continue to enhance vendor and contract management capabilities and
procedures – including assignment of a single contract owner responsible for vendor
performance and a specific governance process for managing risk with high impact suppliers.
This would also include the use of vendor performance scorecards that include metrics across
service, safety, cost, quality, innovation and risk. The creation of a vendor and contract
management specialist role can help provide expertise and insight for the business in managing
strategic vendors, to better manage risk and deliver increase business value. It is also important
to invest in training for the business on this capability as simply establishing some guidelines,
tools or scorecards is not enough. Appropriate training should be provided across the business so
everyone that has a role to play in vendor and contract management is clear on what their role is
and what responsibilities they have to manage vendors and risk for SaskPower.
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Appendix 1 – Timeline Charts
A. Procurement Timeline

Refer to Appendix 2 for description of key events and definition of acronyms in timeline.



Crown Investments Corporation - SaskPower Smart Meter Review

PwC 36 Private & Confidential

B. Contract Management Timeline

Refer to Appendix 2 for description of key events and definition of acronyms in timeline.
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Appendix 2 – Timeline Details

# Timeline
Event
Date End Date Event Name Description

1 Procurement 5/29/2009
SDR Board
Approval

SaskPower Board approves Service Delivery Renewal
(SDR) program

2 Procurement 9/1/2009
Enspiria
Contracted

Enspiria contracted by SaskPower through Solvera to
provide external consulting services in relation to the
proposed AMI Program including identification of
requirements for the AMI program for use in the
business case, assistance with development of RFP
criteria, and assistance with the RFP evaluations and
ongoing consulting throughout the contract
implementation.

3 Procurement 4/20/2010
AMI Business
Case Presented

The AMI Business Case was first presented to the
Executive April 20, 2010. Subsequent presentations
were made to the Audit and Finance Committee on
July, 28, 2010, and Board of Directors August 18, 2010.

4 Procurement 5/25/2010
Sensus Claim
Filed by Ex-
Employee

Legal claim filed against Sensus in US District Court of
Alabama by a former employee. Employee claims he
was wrongfully dismissed for raising concerns of smart
meter fires that occurred in 2009. The article notes that
the Alabama US Attorney's office declined to pursue
the claim as Government funding, which was the key
premise of the claim, was not received by the utility
that allegedly experienced the fires.

5 Procurement 8/18/2010
BOD Approves
AMI

Board of Directors approve staged implementation of
an AMI Solution.

6 Procurement 8/20/2010
SaskPower
announces
smart meters

SaskPower announces $190 million plan to replace
existing electric meters with smart meters. The project
is expected to eliminate 95 traveling meter-reader
employees. SaskPower anticipates achieving at least
$463 million in operational savings over 20 years.

7 Procurement 3/16/2011
Solution RFQ
Issued

Request For Qualifications (RFQ) issued to North
American AMI marketplace for the AMI Solution. The
RFQ detailed minimum expected requirements in
relation to AMI deployment experience in North
America.

8 Procurement 4/6/2011
Solution RFQ
Responses

Eleven vendors submitted a response to the RFQ, with
six being selected based on their experience in relation
to the requirements. These vendors were subsequently
invited to participate in the subsequent Request for
Proposals (RFP) process.

9 Procurement 5/27/2011
Solution RFP
Issued

Request for Proposals for the AMI Solution was issued
to the six qualifying vendors from the RFQ process.

10 Procurement 6/17/2011
Deployment
RFP Issued

Request for Proposals for the AMI Deployment was
issued to twelve companies included in the proposed
Vendor list.

11 Procurement 7/25/2011
Solution RFP
closing

Final date to submit proposals for the AMI Solution
RFP. Five proposals were received. Two of these
vendors were subsequently selected after evaluation to
advance to stage two evaluations.

12 Procurement 8/10/2011
Deployment
RFP closing

Final date to Submit proposals for the AMI
Deployment RFP. Proposals were received from five
vendors. Four of these vendors were subsequently
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# Timeline
Event
Date End Date Event Name Description

selected after evaluation to advance to stage two
evaluations.

13 Procurement 10/3/2011 10/6/2011
Stage two
evaluation
presentations

Presentations for stage two evaluations for Solution
and Deployment were held.

14 Procurement 10/31/2011
Grid One
Approved for
Negotiations

An individual from the Purchasing Department signed
on behalf of the Purchasing Supervisor on October 31,
2011 to approve negotiations with Grid One, selected
based on the stage two evaluation results.

15 Procurement 11/14/2011
Sensus Selected
by Evaluation
Committee

Evaluation committee signed off on results of stage two
evaluation between November 14-30, 2011 and
recommended Sensus as the winning vendor. No
authorization by the Purchasing supervisor was noted
in the files provided.

16 Procurement 12/15/2011
Board Approval
of Sensus and
Grid One

Sensus (for Solution) and Grid One (for Deployment)
were recommended to, and approved by, SaskPower’s
Board of Directors as the preferred vendors.

17
Contract
Management

12/21/2011 Grid One SOW1

Grid One Statement of Work, SOW1 (Endpoint
Deployment) established as effective December 21,
2011. Signed by all parties between December 27, 2011
and January 6, 2012.

18
Contract
Management

12/22/2011 Grid One MSA

Grid One Master Services Agreement established as
effective December 22, 2011. Signed by SaskPower,
SaskEnergy and Grid One between December 29, 2011
and January 6, 2012.

19
Contract
Management

1/16/2012 Sensus MSA

Sensus Master Service Agreement signed between
SaskPower, SaskEnergy and Sensus USA. It was signed
by all parties between January 19, 2011 and January 27,
2012. The MSA was subsequently assigned by Sensus
USA to Sensus Canada on January 19, 2012.

20
Contract
Management

1/16/2012 Sensus SOW1

Sensus SOW 1 (AMI Solution Initial Configuration
Planning and Testing) established as effective January
16, 2012. Signed by all parties between January 19,
2011 and January 27, 2012

21
Contract
Management

1/20/2012
Sensus Claim
Noted in Blog

A blog at stopsmartmeters.org identifies the claim
made by an ex-employee of Sensus on May 25, 2010.

22
Contract
Management

1/27/2012 Grid One SOW2
Grid One SOW2 (Endpoint Deployment) established as
effective January 27, 2012. Signed by all parties
between February 9, 2012 and February 28, 2012

23
Contract
Management

2/1/2012
UISOL Report
on AMI
Program

UISOL engaged to evaluate SaskPower's AMI program.
They recommended additional testing prior to
deployment, which was adopted and increased
attention to the project management role. In their view
the original schedule did not allow for all of the
necessary tests prior to full deployment. UISOL was
subsequently contracted on March 21, 2012 to provide
project management services for the AMI program.

24
Contract
Management

3/30/2012
Legal Dept.
aware of Sensus
claim

Email between Legal Department staff that first
identifies the May 25, 2010 claim against Sensus by an
ex-employee. Some SaskPower employees advised that
they were aware of this claim sometime after the MSA
was signed with Sensus in January 2012, but could not
provide an exact date.

25 Contract 5/15/2012 SaskPower Sensus confirms to SaskPower by email that there are
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Management Concerns with
Sensus

no current legal claims against it that would materially
adversely impact on its ability to meet its obligations
under the MSA.

26
Contract
Management

6/1/2012 8/24/2012
Hanley Field
Test

Field Testing begins in Hanley, SK. The testing uses
Sensus 3.2 version electric meters with 400 electric
meters and 50 gas modules installed. These meters are
an older version than those expected to be deployed.

27
Contract
Management

8/16/2012
PECO
Postpones AMI

Philadelphia Electric Company (PECO) announces the
postponement of their smart meter program due to 14
incidents of overheating. PECO was using Sensus 3.2
version smart meters.

28
Contract
Management

9/18/2012
SaskPower to
Remove Hanley
Meters

SaskPower Executives advised that they decided to
remove the Sensus meters installed for the Hanley field
test and replace with the original legacy meters, rather
than leave them in place until the 3.3 version meters
became available, as was the original plan. The meters
were eventually removed on October 16 and 17, 2012.

29
Contract
Management

9/21/2012
Letter to Sensus
(Re: PECO)

SaskPower identifies their concerns in relation to
media coverage of PECO's smart program, particularly
with respect to Sensus meters and identified socket
related issues. SaskPower formally requests written
confirmation from Sensus that there are no intrinsic or
inherent defects within the Sensus-Icon A Gen 3 Phase
2 meter product (the "3.2 version" meters).

30
Contract
Management

9/29/2012
Sensus Letter of
Assurance

Sensus response to SaskPower's concerns about PECO.
Sensus provides assurance that the 3.2 version meters
are free from issues that could cause catastrophic
failure.

31
Contract
Management

10/10/2012
PECO to replace
Sensus meters.

PECO announces plans to replace almost 190,000
Sensus meters with Landis+Gyr meters.

32
Contract
Management

10/16/2012 10/17/2012
SaskPower
Replaces
Hanley Meters

SaskPower executives advised that the removal of the
400 Sensus 3.2 version meters installed in Hanley, SK
for the field test occurred over these two days. They
were replaced with meters that were previously
installed in Hanley prior to the field test.

33
Contract
Management

10/18/2012

SaskPower
Board Update
(AMI Delays,
PECO)

SaskPower Board meeting during which Management
provided an update on AMI program delays and safety
concerns. Sensus was delayed in providing 2,000
meters for the Network Acceptance Test. Fires
occurred at PECO but it was not clear whether they
were the result of the meters or the sockets. As a result
of both of the above items, Management was initiating
testing on Landis+Gyr Meters as an alternative supply.

34
Contract
Management

1/23/2013
NV Energy
Meter Fire

Report from the Nevada Department of Public Safety
on an instance of fire in January 2013 possibly related
to a Sensus smart meter. This report was not made
public until September of 2014, subsequent to the July
2014 death of a Nevada resident in a house fire
believed to be caused by a smart meter. The report
notes that the cause of the January 2013 fire was not
conclusive. It is understood that Enspiria had also
provided consulting services to NV Energy.

35
Contract
Management

3/1/2013 8/2/2013 NAT Testing
Network Acceptance Test using 3.3 version of Sensus
meters. Approximately 2,000 meter installs were
planned in Regina and surrounding area, but only
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1,001 electric meters and 149 gas meters were installed
due to weather delays.

36
Contract
Management

6/30/2013 Sensus SOW2
Sensus SOW2 (AMI System Completion) established as
effective June 30, 2013. Signed by all parties between
December 9, 2013 and December 20, 2013.

37
Contract
Management

6/30/2013 Sensus SOW3
Sensus SOW3 (AMI Ongoing Support) established as
effective June 30, 2013. Signed by all parties between
December 9, 2013 and December 20, 2013.

38
Contract
Management

8/2/2013 9/27/2013
SAT Testing
(Phase 1)

Upon completion of the Network Acceptance Test,
14,000 additional version 3.3 Sensus meters were
installed in the same area as the Network Acceptance
Test. Exact starting date unknown.

39
Contract
Management

10/17/2013
AMI Full
Rollout

AMI program full rollout announced by SaskPower to
begin as a result of successful SAT.

40
Contract
Management

11/1/2013 Sensus SOW4
Sensus SOW4 (Landis+Gyr Meters) established as
effective November 1, 2013. Signed by all parties
between December 9, 2013 and December 20, 2013.

41
Contract
Management

5/14/2014 Grounding Fire
Grounding issue causes fire at SaskPower customer
residence. Cause of the issue was not related to smart
meter as it had not yet been installed.

42
Contract
Management

6/16/2014 First Failure
Consumed smart meter reported at SaskPower
customer residence in McLean, SK.

43
Contract
Management

6/30/2014 Three Failures
Consumed smart meters reported at SaskPower
customer residences in Pilot Butte, Regina, Strasbourg-
Earl Grey.

44
Contract
Management

7/1/2014 7/10/2014 Exec Meetings

SaskPower advised that daily meetings were held after
the three incidents on June 30, 2014 to address
concerns and attempt to identify the cause of the
consumed smart meters. SaskPower announced on
July 10, 2014 that they would be halting further
installation.

45
Contract
Management

7/9/2014 Failure
Consumed smart meter reported at SaskPower
customer residence in Pasqua First Nation.

46
Contract
Management

7/10/2014
SaskPower announces that they have halted the
installation of smart meters.

47
Contract
Management

7/13/2014 Failure
Consumed smart meter reported at SaskPower
customer residence in Saskatoon.

48
Contract
Management

7/24/2014
PGE to Replace
Sensus Meters

Portland General Electric (PGE) announces the
replacement of 70,000 Sensus residential smart
meters. PGE used Sensus 2S Gen 3 RD smart meters
that had the remote disconnect function and
discovered issues internally in 2013 (three small meter
fires, no injuries).

49
Contract
Management

7/26/2014 Failure
Consumed smart meter reported at SaskPower
customer residence in Saskatoon.

50
Contract
Management

7/29/2014
Sensus
President Meets
with SaskPower

SaskPower executives advised that they met with the
President of Sensus on July 29, 2014 and subsequently
decided that they would recommend to the Board that
the installed meters be removed. SaskPower advised
they were in the process of holding an ad/hoc Board
meeting when the Government of Saskatchewan
ordered the removal of all meters on July 30, 2014.
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51
Contract
Management

7/30/2014
SaskPower
Ordered to
Remove Meters

SaskPower ordered by Government of Saskatchewan to
remove smart meters. Announced by Hon. Bill Boyd,
Minister Responsible for Saskatchewan Power
Corporation. SaskPower advised it was preparing a
briefing to its Board to recommend the same measure
when this announcement was made by Minister Boyd.

52
Contract
Management

8/9/2014 Failure
Consumed smart meter reported at SaskPower
customer residence in Regina.

53
Contract
Management

8/16/2014 CIC Review
CIC announces three separate streams of review into
the AMI program and smart meter failures.

54
Contract
Management

9/9/2014
Sensus
Settlement with
SaskPower

Sensus reaches settlement with SaskPower. Terms
disclosed to media include a refund to SaskPower of
$24 million for existing smart meters, $5 million for
new product design for the Saskatchewan climate and
$18M in credit towards new meters to be purchased
from Sensus.
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